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! Invitation
You can't alford to miss the Sth 100M / 14th APQD International Confersnce
echeduled ' fof August 23 - 25, 2008 in Tehran, Iran hosted by the Iranian
| Society of Quality Managers and Asia Pacific Quality Organization.Based
upon‘the quality conferences held in Tehran In recent years and attended by
5000 delegates from round the world, this should be the biggest and best
conference’ of 2008, We have already schieduled many of the best known and skilled
gualityf excellence professionals from all over the world bo share thesr iess with you, You will
ri!'.r:r get a better opportunity to learm more about the Iatest and most advanced improvement
cppartunities. Besides, you will be pleased and surprited &t the Persian hospRtakty and
friendlingss of the people.

[With » conferance theme of “New Quality Roles and Global Community™, it is altracting very
_ Creeative papers that break new ground and cross old bowndaries, We are encouraging the
“presenters o challenge the old paradigms of quality, thereby stimulating new and Innovative [deas,

.:I peraanally invibe you to attend this once in a lifetme conferance with me. 1 am lsbking forward to
saeing you thera,

H. James Harrington
Agla Paciiic Qualkty Organdzation, Uifetime Honorary Pressdent and Officlal Advisar &
. Sph ICOMS Ldth ARQOD International Conference Honorary Chalrman

Conference Organization
¢ Steering committes
=Dr. H. James Harringten, Honarary Chairman
=Mr. Hesam Arefl Kashfi, President
=Mr. Hamid Saraidarian, Secretary General
+ Organizing commitiesa
& REpresentalives of APQD Corg Cowncll and Associate Membars

Theme of the Conference and Concurrent Sessions

The 9™ ICOM / 14™ APQO International Conference is going to explore the theme "New Quality
Roles and Global Community™ as a focal Issoe with regard to the new rodes and responsibilities
that quality |s teking in order to respond to the global community and its exciting challenges. The
above thema will bt elaborated on n concurmant sesslions In rekated spedlalty arsas including:

+ System Approach and Management Strategles

» Business Excellence

+ Leadership

+ Corporate Governance

+ Customer Loyalty

¢ Knowledge Management

+ Inncrwation and Crastivity

# Six Sigma and Lean

¢ Quality in Public Servioes

+ Quality in Education

+ GQuality In Healthcare

o Quality and Splripusliy

# Quality of Life

« Environmental Protection and Sustainable Development
Al participants may attend any of the concurment secsions Botording to thedr particulsr interests.

International Technical Advisory Board

Thie 9th ICOQM / 14 APGO Inbernational Conference s hononed and grateful far the kind cooperation
of well-known professors and professionads from all over the world who will shara thelr Insights,
knowledge and axperiences in reviewing the submitted papers.

Senior advisars

+ Professor Yeshle Kondo, Professor Emeritus Kyoto University, Past
Chairman International Acaderny for Quality (Japan)

« Proféssor Vinod Singhal, Prafessor of Operatians Managemaent, Duprss
Collage of Managameant, Goaongla [nstitute of Technahogy (LSA)

+ Professor Mohamed Zalri, Juran Chair in TQM, Director of Eurapean
Centra for TOM, Dean of e-TOM College and MEQA President (Unibed Kingdom)



Members

Professor Yojl Akao,\Visiting Professor Yamagata Unbhversity (lapan)

Dr. Tariq Al-Dowalsan, Kuwait Society for Quality and Excellence Founder & Managing Director, Guif Lead
Consultant Company (Kuwait)

Dr. Ajitabh Ambastha, Assoclate GM in 0D & TOM, GMR Group (India)

Dr. Yukihire Andoa, Chairman, International Committes, Japaness Socety for Quality Control, JS0C
{Japan)

Mr. Hesameddin Arefl Kashfi, Vice President Tor External Affairs, Asia Pacific Quality Organization, APCD
{Iran}

Mr. Mavin Dadhia, Mational Director and Member of the Boand, American Sodety for Quality (USA)

Dr. Paul K. M. Hoyer, Sanlor Quality Advisor, International Trainer and Consultant, APGO Life Membear
{Hethertangs)

Dr. Vineeta Kamran, Executive Directar, World Council For Total Quality and Excellence in Education &
Principal, City Montessari School { India )

Dr. A. M. M. Khalrul Bashar, Secretary General, Bangladesh Society for TQM, BSTOM (Bangladesh)
Professor Hitoshi Kume, Chug University and Deming Price Committes (Japan)

Professor Iuan-Yuan Lu, President, Chinese Society for Quality, CSQ (Taiwan)

Dr. John Man, Vice President for Projects and Committess, Asia Pacific Quality Organization, APQO,
{Singapora)

Mr. Janak Mehta, Chairman and CEQ, TQM International TQMI (India)

Professor Dr. Pal Molnar, President, Hunparian National Committee for EQQ, HNC for EOQ (Hungary)
Mr. Kamran Moosa, Board Mamber, Quality and Productivity Society of Pakistan, QPSP (Pakistan)
Professor Young-Taek Park, President, Korean Soclety for Quality Management, KSOM (Korea)

Mr. M. Ramanathan, President, Indlan Soclety for Cuality, 159 (India)

Mr. Shan Ruprai, President, Asia Pacific Quality Organization APQO (Australia)

Mir. Steven Unwin, Cirecton, Access to Excellence (United Kingdom)

Ms. Martine Vanremoortele, Senior Consultant and Trainer, Flemish Quality Managemant Centre, VEK
{Balgium)

Professor Chih - Han Wang, Past-Chairman, Asian Network for Quality, ANG (Talwan)

Dr. Fong-Jung Yu, College of Industrial Engineering, Dayeh University (Tawan)

Call for Papors

To make this International Conference a historic event, the Iranian Society of Quality Managers
invites practitioners and academic researchers to submit papers for presentation.

Papers are requested to elaborate on the Conference theme, in one of the previously menticned
specialty areas,

A 200-word abstract, in M5-WORD format, (single-spaced, 3/4 pages Ad size, margin of 2.5 cm on
all sides, font Times New Roman, title 14pts bold, heading 12pts bold & text 12pts), should be
submitted for review by the Conference Technical Advisory Board (TAB).The abstract s to be sccompanied
by a short resume of about 200 words, on the author{s) of the paper, In one A4 page, and should
include the following information:

= Title of paper and an Indication of the designated topic area to which the paper mostly relates

- Complete name of the author (s), organization, and title

- Educational background, work experiences, scientific activities, and country

- Contact details Including full address, phong, fax and e-mail 1D,

The abstract and the resume are required to be e-mailed to harefkashfi@neda.net .
by March 05,2008 All authors will be informed of the review result by May 05, 2008.

“# Full papers should be prepared and submitted by June 20, 2008 in soft copy, after receipt of

confirmation of acceptance from the TAB.

+ Approved papers will be included in the Conference proceedings, provided the guidelines and
reqguirements are carefully followed.

+A selection of the best of the approved papers will be scheduled for oral presentation,

+ All authors are requested to kindly follow the formatting guidelines for their final papers and also
PowerPoint presentations.The guidelines are accessible at the Conference website,

Papers are particularly welcome from practitioners or from those working in partnership with industry
and dealing with case studies or applications of theories to the actual guality problems.

Papers should be based on actual practices or promate specific new ideas. The papers should be
original and may not have been presented in previous events and/for published before. For further
details and any clarification regarding paper submission please contact harefkashfi@neda.net,

+ Speakers will be entitled to free registration,

+ Stand-by speakers and authors of papers accepted for publication in the Conference Proceedings
will have 50% discount of the full registration fee.

+For papers authored in parinership, only one author can be accepted for the special rate for
registration. In all cases, other expenses, Including travel and accommodation charges shall be
born by the authors /speakers or ther organizations.



















