         International Conference on Service Quality(ICSQ -2009)

                 Dates: 16/2-17/2/2009, Venue: ITM,Kharghar,Navi Mumbai

Dear ……………..,

                                      Sub : Sponsorship Appeal : ICSQ – 2009

I am pleased to inform you that  Institute for Technology and Management (ITM)  is organizing an International Conference on Service Quality  Excellence (ICSQ – 2009), in association with 

National Centre for Quality Management (NCQM), a not-for-profit organization working towards promoting quality values among Indian organizations . T he conference is scheduled during  February,  16-17, 2007, at  ITM, Kharghar, Navi  Mumbai. A copy of the first announcement, providing further details, is enclosed for your kind perusal. 

Over the years,the service sector has assumed a preeminent position in many parts of the border less  world . Both in terms of overall  employment  and intra-country trade, the service sector far outdistances other sectors. Quality is an increasingly important element that differentiates between competing services. Unlike tangible goods, many services are not easily measured or tested for quality. Often, one can not even assess their quality until after consuming them. However, leading service organisations are obsessed with service excellence. They seek  some shelter from price competition through quality service. They use it to b different and to earn their customers loyality. 

The conference is designed to deliberate on issues of relevance to organizational excellence through the culture of quality, practices currently being followed in quality implementation and the effectiveness of applicability of different tools and techniques.

The organizers are delighted that the conference, focusing on the vital subject of Quality Management and its Application to provide the vital competitive edge in the current ruthless competition, has received wide acceptability worldwide. We expect a delegate participation of around 250. The conference is attracting delegates from many countries abroad, including USA, Germany,UK and Uganda.

Looking into the participant response so far, the conference deliberations are being structured to cover the following Five  themes :

                                  - HR and Culture of   Quality 

                 - Corporate Social Responsibility 

                 - Quality  and Environment Management  Systems   

                  - Impact of Technology  and Innovation    

                - After Sales & Customer Service

                - Measurement of Service Quality-Techniques and Case Studies

                       -  Service Quality as Corporate Strategy

The organizers are proposing to bring out the conference proceedings in both hard and soft copies. The contents of these proceedings are expected to provide an excellent reference and text book material for promoting Quality Values among a wide cross section of organizations, both in India and abroad.

       International Conference on Service Quality(ICSQ -2009)

                 Dates: 16/2-17/2/2009, Venue: ITM,Kharghar,Navi Mumbai

                          Sub : Sponsorship Appeal : ICSQ – 2009 (contd..)

Needless to say that such a large event needs support and blessings from all those who are committed to promote Quality among different sections of our society including both manufacturing and service organizations. Hence, we are seeking sponsorship for this International Conference, along the following categories:

Platinum Sponsors……………  Rs. 200,000(8 delegates-Free)

Diamond Sponsors…………      Rs.100,000(4 delegates – Free)

Gold Sponsors……………….. .Rs.  75,000(3 delegates – Free)

Silver Sponsors………………  .Rs. 50,000(2 delegates – Free)

Bronze Sponsors......................  . Rs 25,000(1 delegate - Free)

Banners……………………… .. Rs.10,000(1 delegates-Free)

The sponsors will be duly acknowledged in the Second and Final Announcement of the conference, due for printing mid Jan,2008, and are entitled to due publicity, and also free delegate participation, as per the conference rules,

Against this background, I would appeal for your personal and organizational support in making this international conference a great success.

The sponsorship amount may please be made in favour of “ICSQ” in the form of either Cheque or Demand Draft, and forwarded to the  address given below.

Address :

I look forward to your positive response and active support.

With Best Regards.

